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Small and medium-sized businesses (SMBs) have continued to 
resume their in-person operations, as many countries have eased the 
stringency of lockdown restrictions. However, SMBs that have 
reopened or remained active have continued to operate in an 
environment of reduced production, confidence, and demand for 
their goods and services amid the ongoing economic crisis driven by 
COVID-19.

Many SMBs have used digital channels to conduct business 
throughout the COVID-19 pandemic. In the analysis presented here, 
the extent of digital sales made by SMBs was found to be related to a 
number of characteristics, such as the sector of operation and 
business leaders’ level of education.

This report presents updated findings from Wave III of the 2020 
Future of Business Survey, an ongoing data collection collaboration 
between Facebook, the Organisation for Economic Co-operation and 
Development (OECD), and the World Bank, to survey SMBs across the 
world that have Facebook Business Pages. Wave III was conducted 
24–30 July 2020 and captures the views of more than 25,000 business 
owners, managers, and employees in over 50 countries. This follows 
Waves I and II of the survey, which were conducted 28–31 May and 
24–30 June 2020, respectively.

For more details on the methodology and sampling, see the 
full-length update at: https://dataforgood.fb.com/global-state-of-smb.

https://dataforgood.fb.com/global-state-of-smb
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Closure rates, by region



Closure rates, by sector



Relationship between SMB closure rates within countries (vertical axis) and Lockdown 
Stringency Index (horizontal axis) across survey waves



Proportion of SMBs that reported a reduction in sales relative to the same 30-day period in 
2019, by sector



Proportion of SMBs that reported a drop in employment in response to COVID-19, by 
region



Proportion of SMBs that reported a drop in employment in response to COVID-19, by 
sector



Proportion of SMBs that made more than 25% of their sales through digital 
channels in the last 30 days (vertical axis), against Lockdown Stringency 
Index (horizontal axis) for Wave III



Proportion of closed businesses setting up an online presence or website, 
by region



Proportion of businesses that reported higher or lower sales relative to the 
same 30-day period in 2019, by whether digital sales were greater than 25% 
of total sales in the last 30 days
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